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January 9, 2001

To Whom It May Concern:

I have worked with Quik Cash 24 for over ten years now while working in the 
family entertainment industry.  I first put in one of their machines while running 
the Upland Family Fun Center.  I am currently the General Manager for Mulligan 
Family Fun Center in the city of Murrieta.  Tom Hale has been very helpful with 
making sure that everything went well with the installation and training.

Their machines have far surpassed my expectations on reliability and 
dependability.  In the many years that I have been associated with Quik Cash I 
have only needed service on a few occasions.  Their service technician was out and 
had the machine up and going in a short period of time.

One of the reasons that I am particularly pleased with Quik Cash is the low decline 
rate.  Ours typically runs at about 6 to 7 percent.  This is very low compared to 
industry standards.  This low decline rate allows our guests to have quick access to 
their cash and allows them to keep spending money in our facility.

We originally put the ATM in as a service to our guests but the transaction fees 
from the ATM have turned into a definite revenue source typically averaging about 
three times the lease payment.  If you have any questions regarding Quik Cash and 
the type of service that they have provided our company feel free to give me a call 
at 909-696-9696.

Sincerely,

Michael Brooks, GM Mulligan Family Fun Center


